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ACAP CLIENT SERVICES

PHASE 1 – Benefits and Entitlements
Preseparation Counseling (DD2648)  
· No later than 90 days to ETS, Retirement or Separation Date, IAW Public Law Title 10, USC 1142 requires Pre-separation Counseling be made available to all departing Soldiers. Provides general information about the separation process including overview of veteran benefits and entitlements.  Service Provider Referral Sheet is provided to assist in obtaining specific information on a given entitlement. 

Veterans Administration Benefits Brief
· Covers Benefits Delivery at Discharge (BDD) program, healthcare, home loans, burial benefits, education, etc. Benefits Delivery at Discharge program  http://www.knox.army.mil/acap/va.htm
PHASE 2 – Employment and Education
TAP Employment Workshop
· A weekly 2.5 Day Workshop taught by Department of Labor Transition Assistance Program, Open to all ranks. (Tues - Thurs).
· Topics include learning the resume writing process, cover letters, networking tips, interview techniques, and how to conduct an effective job search.  

VA DTAP Briefing 

· A weekly 2-hour briefing given by Vocational Rehabilitation followed by testing. 
· Vocational Rehabilitation briefing occurs in conjunction with the TAP Workshop (Thursday afternoon)
PHASE 3 - Additional Resources
Computers/Seminars

· Online Career Research - ACAP XXI Computer System Writing Tools; Computer System Research Tools: Job Analyzer; Computer System Practice Interviews and Internet Connection.
· Apply for a Federal Job - DA – Learn tips and the process for the database system used to process applications for Department of the Army jobs.

ACAP Counseling

· One-on-one appointments to discuss Individual Transition Plan, job-search process, resume development, mock interviews, etc. – 1 hour.

Other Tools / Resources
· Job Postings Board / Internet
· Fax / Phone / Copier / Laser Printers
· ACAP Express – https://www.acapexpress.army.mil view a schedule of upcoming class dates, make a reservation, cancel appointments and also access resume writing tools.  
IMPORTANT PHONE NUMBERS

Call the service provider for the most current information including date and times of briefings

Active Duty Retention
624-7221
Central Exams, US Army Physical Exams through Ireland Army Community Hospital
1-800-493-9602

· Appointments / Other / Central Exams 

· Retiree physical mandatory

· ETS medical records screening
Education Center
624-4136

Finance
624-6569/4365

Briefings are scheduled every Tuesday and Thursday at 0930 hrs, Bldg 1384 in the basement classroom.
· Retiree Briefing – 624-6569/ 4365

· Separations Briefing – 624-6416/ 4365

Fort Knox Information
624-1000

JAG (Ethics Counselor)
624-7414
KY Office of Employment Training
624-5337

KY Small Business Development Center
270-765-6737

Reserve Career Counselor
624-7662

Retirement Services Office
624-6419/1765
· Bldg 1379, 1300, 2nd Tuesday of every month
· Pre-retirement Briefing for Soldiers
· Survivor Benefit Plan (SBP) election

Transition Center/MILPO
624-1404/6283
· Pre-Transition Briefing - ETS and chapters contact for briefing time
· Officers contact 624-6283

Transportation
624-3943 / 3927

· Daily Briefing
Troops to Teachers (TTT)
(888) 598-7667 x 236
· Alt. number (502) 564-4606, x 236
Veterans Affairs
942-3970 or 624-8387 

· Benefits Briefing – weekly briefing covers Benefits Delivery at Discharge (BDD) program, healthcare, home loans, burial benefits, education, etc.
· VA Claims Session / BDD Program: Tuesday – Thursday briefing at 1230 sharp – only accepting first 12 applicants.
Vocational Rehabilitation (Voc Rehab)
942-3250
· Weekly DTAP briefing held after TAP workshop on Thursday from 1300-1500. Testing follows. 
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PHASE 3 – RESOURCES


Building 1109-C, Room 112





Online Career Research Seminar – (2 hours)


    Friday, 0800-1000 or 1000-1200, ACAP Counselor


    Follows TAP workshop – Resume writing template,


    job analyzer, practice interview and Internet.  





Individual appointments - (1 hour)


Daily.  ACAP Counselor.  1-1 counseling for resume, mock interview, and transition questions. 





Apply for a Federal Job-DA Seminar - (3½ hours)


    1st and 3rd Thursday, 0830-1200, ACAP Counselor 


    Learn tips and the job application process for the


    Department of Army database system.








PHASE 2– TRAINING     


TAP Employment Workshop


Building 65, Room 107





Tuesday, 


    0800-1630, DoL Instructor


Wednesday, 


    0800--1630, DoL Instructor 


Thursday, 


    0800-1200, DoL Instructor


�


VA DTAP Briefing


Building 65, Room 107





Thursday, 


    1300-1500, Voc. Rehab Counselor








PHASE 1 – BENEFIT BRIEFINGS


Pre Separation Counseling Checklist


(Congressionally Mandated, Title 10, USC 1142)


Building 1109-C, Room 112





Monday 


    0830-1000 or 1500-1630, 


ACAP Counselor      


�


VA Benefits Briefing


Building 1109-B, Room 023





Monday 


    1000-1500, VA Representative








ACAP (IMSE-KNX-HRMA)


Bldg. 1109C Rm. 112  *  197 6th Ave. Ste. 112   *   Fort Knox, KY 40121-5720


 (502) 624-2227/5222  *  Fax (502) 624-4812   *   � HYPERLINK "mailto:acap.knox@serco-na.com" ��acap.knox@serco-na.com�


ACAP Home Page: � HYPERLINK "http://www.acap.army.mil/" ��http://www.acap.army.mil/�   *  � HYPERLINK "https://www.acapexpress.army.mil/" �https://www.acapexpress.army.mil�





All briefings are by appointment ONLY.





ACAP


Army Career & Alumni Program








TRANSITION SUCCESS





YOUR FUTURE AT YOUR FINGERTIPS!





Phase 1 and 2 are required for any Soldier pending a MEB/PEB per MILPER Message 09-027
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