Steps to Making Post 1956 Military Deposit

 Step 1 Technician: Initiate process by submitting DD 214 and/or orders to document military service. (Note: DD 214 must be member 4 copy or a copy that specifies discharge type) If military service is USERRA, (i.e is surrounded on either side by technician service) you will need to specify periods of military service when you were on paid leave from your civilian position (military leave, annual leave, or compensatory time). This can best be accomplished by providing civilian leave and earnings statements for the duration of the order. Failure to provide leave history during military absence will result in overpayment of military deposit. Any overpayment, whether due to employee or agency error, cannot be refunded until the employee retires or separates from federal service. 

Step 2 HRO: Verify service creditability, and submit a request for earnings (RI 20-97) along with all supportive SF 50’s and/or LES’s to appropriate military pay branch at DFAS within two pay periods of receipt. If technician is in a nonpaid status for a period greater than 30 consecutive days, the request for earnings will be submitted to DFAS. If technician is in a nonpaid status for any period less than 30 consecutive days, request will be submitted to appropriate local military pay technician. 

Step 3 HRO: Once earnings are received, HRO will build a package to submit to the Army Benefits Center-Civilian (ABC). This package will include the estimate of earnings, DD 214, and any supportive documentation such as SFG 50’s leave and earnings statements, and orders. The package will be faxed to ABC-C. 

Step 4 ABC-C: ABC-C is the process owner for your military deposit and any inquiries as to the status should be directed to them at 1-877-276-9287. Upon receipt of the package from the HRO, ABC-C will review for accuracy then calculate and estimate of the amount owed to make the deposit and generate an application on your behalf. A package will then be mailed to both the technician and the HRO to be placed in the Official Personnel Folder that shows the amount owed for the deposit. ABC-C will also submit a copy to DFAS electronically. The purpose of this is to establish an account for that particular military deposit so that when you later submit your payment DFAS your deposit can be credited appropriately to your retirement account. 

Step 5 DFAS: Receives package from ABC-C, posts amount owed in block 20 of the employee Leave and Earnings Statement, and mails the employee a Military Deposit Information Letter Click here to view a sample Military Deposit Information Letter from DFAS. The Military Deposit Information Letter will confirm the period owed for deposit, the amount owed, and provide you instructions on how to make payment. 

Step 6 Technician Payment Election: You may begin payment of your military deposit once you receive the above military deposit information letter from DFAS. If you do not receive a letter from DFAS you may still begin paying the deposit when you see the amount due post to your Leave and Earnings Statement in block 20. You must submit your payment request to DFAS via a signed payment election. It is strongly suggested that you email or fax a copy of your payment letter and a copy of your check if paying lump sum, to the HRO for placement in your personnel file to ensure that proof of payment is shown at the time of your retirement. The burden of proof lies with you, the employee, to prove the payment of a deposit. It is imperative that you retain all documentation associated with your military deposit and payment, otherwise, you may have to repay the deposit at retirement in order to receive service credit. 

Step 7: Technician: It is your responsibility to confirm payment of your deposit. Once your military deposit is paid in full (as annotated in block 20 of your LES) you will need to request a “Paid In Full Letter” from DFAS through your Human Resource Office retirements specialist as final proof of payment. DFAS will then mail the letter to your home of record and it is your responsibility to provide a copy to the HRO for placement in your Official Personnel Folder. DFAS does NOT mail a copy of that letter to the HRO. To request a “Paid in Full Letter” please contact the Retirements Specialist at 304-561-6429.
