Access to TRICARE
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www.tricare.mil/contacts

	
· Regional Contractors:  The North, South and West contractors provide customer service for all plans except TRICARE For Life and the US Family Health Plan.  The overseas contractor provides customer service for all overseas plans:

	
North Region 
Health Net Federal Services 				 
	
1.877.874.2273

	South Region 
Humana Military Healthcare Services 			 
	1.800.444.5445

	West Region 
TriWest Healthcare Alliance 				 
	1.888.874.9378

	Eurasia-Africa Area 
	44.20.8762.8133

	
Latin America & Canada Area 
	
1.215.942.8393

	
Pacific Area  
	

	Singapore 			                         		                                        
Sydney 
	65.6339.2676
61.2.9273.2710

	
· Other Contractors and Related Programs:  For customer service for pharmacy, dental, other health plan options and other TRICARE-related organizations, please use the list below:

	

Other TRICARE Health Plans                                                              TRICARE For Life 
US Family Health Plan
	


1.866.773.0404
1.800.748.7347

	
Dental Programs 
TRICARE Active Duty Dental Program 
	

1.866.984.2337

1.800.866.8499
1.888.418.0466
1.888.838.8737



	TRICARE Dental Program (RC, AD, and RC Family Members) 
     -Stateside:
     -Overseas: 
TRICARE Retiree Dental Program (Retirees and their Family members)

Pharmacy Program 
Express-Scripts, Inc. 
                                                                                       
	

	
	1.877.363.1303

	Other Related Contacts 
DEERS (Eligibility)                                                                                                    
	
1.800.538.9552

	Continued Health Care Benefit Program
	1.800.444.5445

	Military Medical Support Office 
	1.888.647.6676

	TRICARE Online (Logon password; systems support)
	1.800.600.9332



