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Military Family Assistance Centers

Where your MFAC’s located?
Camp Dawson:  1-866-219-7339

Charleston:  1-866-986-4326*

Eleanor:  1-877-277-9503

Glen Jean:  1-866-379-6837

Wheeling:   1-866-773-0422

Wing Locations:

Charleston:  130th  AW: 1-866-986-4325   * 24/7

Martinsburg:  1-866-986-4325

Judy Reed
FAC Coordinator

Office: 304-561-6826

Blackberry: 304-206-6407

Fax:  304-561-6621

E-mail:  Judith.reed2@us.army.mil:

Short description of program with Info:  WV Military Family Assistance Centers assist Families and Service members of all branches of service during peace time and during training or mobilization.  Each Center provides information and referral to all Service member and Family Members.  Each Centers goal is to empower the Families to become independent and be able to take resources given and access the services they need.  All MFAC Specialist stand ready to help in obtaining the resource when needed.     Professional consideration and confidentiality are fundamental elements found at each Military Family Assistance Center with topics ranging from personal issues requiring a good listener, to difficult challenges resulting in referral to resources within the National Guard or other branch of service to outside community resources.   All MFAC Specialists in each Center provide the assistance in a timely manner to meet the needs of the Service member or Family members.   MFAC Specialist contact the family members of a deployed service members on a monthly basis to see if they are doing ok and to make sure if there is a need that they assist them with the need.  If the Family member requires to be called more frequent the MFAC Specialist will call more often.  All Military Family Assistance Centers are ready to serve and assist Military leaders, service members and families in building strong Military Family Readiness.  To sum it up in service to our Military Families,  to quote Anthony Brandt; “Other things may change us, but we start and end with Family.”
Resource Websites for your program:

www.militaryonesource.com
www.nmfa.org
www.usacares.us
www.wv211
www.unmetneeds.com
www.militaryhomefront.com
www.redcross.org

www.operationhomefront.net
www.tricare.osd.mil
www1.va.gov/vso

www.dialalawyer.com
www.jagcnet.army.mil/legal
